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CCDI Annual General Meeting

Mohawk College

May 7/03

1.  Approval of Minutes February 19/03- Motion for approval- Irene Volinets,      

     seconded by Bonnie Dawe.

2.  Glenn Crombie Award Winners-  The award winners for 2003 are: the Algonquin

     Student Newspaper and Jean-Guy Robichaud, instructor from Cambrian College.

     Discussion:  Toni Connolly acknowledged that there seemed to be some confusion

     with respect to the criteria for nominations.  The award is intended to recognize

     other college personnel, those not paid out of the Accessibility Fund.  Toni suggested

     that  it would be good to have one person co-ordinate the distribution of 

     nomination forms and the receiving of submissions.  The person would also compile

     a binder with historical records.

     Action:  Sheila MacMillan of George Brown College has agreed to take responsibility

     for the Glenn Crombie Award and ensuring that nominations are forwarded to the

     CCDI executive.

     Discussion: Ann Gelsheimer asked if CCDI would consider an Award of Excellence 

     similar to that which OCC presents to recognize those within Disability Services that 

     are making significant contributions.  Dawon Pratt indicated that criteria/measures

     would need to be established for use in the selection of a successful recipient.         

     Motioned by Ann Gelsheimer:  That CCDI institute an award similar to the Award         

     of Excellence presented by OCC.  Seconded by Mike Evans.

     Action:  Ann Gelsheimer will develop a proposal to present at the next provincial   

     meeting with recommendations as to how CCDI ought to proceed.

3.  AGM 2004- Northern Region to host.  Cambrian and College Boreal in conjunction  

     with Laurentian and IDIA.  Timing: end of the second week of May or beginning of 

     the third.  AGM 2005- tentative host:  Loyalist.

4.  CCDI Bursary to recognize past members- Motion: Dawson Pratt motioned that 

      the proposal for a new CCDI Bursary to recognize past members be approved.

      Seconded by Craig Barrett.

      Discussion:  The bursary can be awarded posthumously or in recognition of 

      retired members who have made significant contributions.

5.   MTCU Report- Eydie Troper

      With  the request for a review of the funding envelope, services for students with

      Disabilities at the post-seondary level has moved up significantly in terms of Ministry

      priorities.  Review to include: Accessibility Funds at both Colleges and Universities;

      Interpreter Fund including George Brown Fund for GTA interpreters; Educational 

      Support Services Fund for Deaf\Hard of Hearing students requiring interpreters for 

      part-time studies; Transcription Fund; Fund for Training Teachers of the Deaf; LOTF

      and ESF;  bursary for students who are deaf studying out of country; BSWD Ontario

      portion.  Funding from Federal government includes $8000.00 as BSWD and $2000

       Canada Study Grant for students with complex needs.  

       Discussion Interpreter Fund:  Toni Connolly asked if CCDI will be asked for input

       with respect to the review of the Interpreter Fund as there appears to be an inequity

       between funding available to colleges within the GTA and funding for the other

       colleges.   Eydie Troper indicated that the ministry is not prepared to absorb the total

       cost of interpreters.  Colleges are expected to make a contribution.  The Ontario

       portion of the BSWD can  be used to help pay for interpreters.  Eydie Troper, Paddy 

       Buckley, and Donna Wall will meet with the new Federal contact to discuss use of

       the federal portion. 

       Discussion Transcription Survey:  Paddy Buckley has requested that the survey

       be completed to determine how much transcription is being done in-house.  The 

       assumption is that what is being done in-house is being paid for through the 

       Accessibility Fund.  Dawson Pratt indicated that some institutions would have no

       accounting of their transcription services as we have never been asked to compile

       this information.  The survey has been developed without input from CCDI.  Some 

       students do their own scanning with equipment purchased through the BSWD.

       Barbara Revill has attended meetings at the Ministry on Transcription Services.

       She had seen a draft version of the survey.  She indicated that the submission

       date has been changed to May 23/03 and that we are to estimate to the best

       we can.  A lot is being done at the university level and the intent is to look at

       ways in which transcribed materials can be shared.  

       Discussion Proposal for CCSS, ACCATO and Jessica Hill-As per Judy Harvey 

       CCDI is preparing a detailed proposal for the CCSS AGM providing a rationale for

       a request for an increase in the Accessibility and Interpreter Funds.  It is hoped that

       this will go forward to the President's ASK list for 2004-2005 ideally or 2005-2006.

       Susan Alcorn-MacKay said that the request will be for new monies.  Eydie Troper 

       said that CCDI can put forward a request for new monies, but there will be other

       ministries competing for the same pot of money.  Toni Connolly said that Colleges

       are expected to manage funds from a variety of different sources without any base

       staff.  Eydie Troper  indicated that  we report only on the Accessibility Fund as there 

       is a separate reporting mechanism for LOTF.  Reporting ought to include balances, 

       carryovers and deficits. The amount that the Colleges contribute ought to be

       labelled as college contribution.  Where the Colleges have to contribute funds

       towards interpreter costs this would show as an expenditure and as it won’t flat line, 

       it will show as a deficit.  More and more the presidents are getting the message that

       the Colleges are responsible for providing accommodations.  The Ministry is not 

       interested in whether one student gets a computerized notetaker, while another gets 

       an interpreter, but that we are accommodating according to our responsibilities and

       the Human Rights Code.

       Discussion Re: Reporting Format- Marian Mainland asked if a mechanism would

       be developed so that colleges could report their contributions and deficits in the same

       way. Eydie Troper said that if it is agreeable, the Ministry would like to see

       Colleges and Universities use the same reporting structure.  Some colleges are

       reporting a surplus.  Colleges need to plan for how the monies are to be spent

       based on the previous year’s report.  Colleges are asked not to use the previous

    year’s reporting format.  No submission date has been determined as

    yet.  If funds are carried over, we need to be sure that they are highlighted as spent in

    the following year’s report.  

    Discussion Re: BSWD/Canada Study Grant- Eydie Troper indicated that there

    would be a new liaison person for the BSWD.  With respect to the decoupling of

    the bursary, Eydie Troper felt that this was not likely to happen as the province

    has to follow federal guidelines.  Susan Alcorn-MacKay stated that CCDI hadn’t

    as yet received an official response from Jessica Hill regarding this.

    Action:  Eydie Troper will pursue and send an e-mail via the CCDI listserv.

    Virginia Nusca asked if CCDI ought to have pursued discussions regarding the

    BSWD at the federal level.  Susan Alcorn-MacKay responded that we needed

    to work through our provincial liaison and have them take this to the federal

    level.  There needs to be discussion re: using the federal bursary $ to offset

    the Interpreter shortfall.  Eydie Troper said that Donna Wall has closer contact

    with counterparts at the federal level and that Eydie would pursue these matters

    through her.

    Canada Study Grant- Dawson Pratt said that all students who indicated that

    they have a disability received a letter with respect to the grant, but very few

    actually received funds.  Eydie Troper received a number of calls regarding 

    this.  Based on determined need, students either got a cheque or they didn’t.

    Other:

    Eydie Troper indicated that she receives a number of calls from students indicating

    that they can’t get the services they want, and from others she is hearing that they

    don’t want to do updated assessments. She encourages students to self-advocate.

    Superbuild Funds were awarded to three colleges- Fanshawe, Mohawk and 

    Algonquin.  These funds will create 4268 new spaces for students.  Applied

    Degrees- Eighteen colleges will be offering applied degree programs with

    thirty-nine programs approved.  Colleges with the new designation of Institutes

    of Technology and Advanced Learning will be offering a few more applied

    degree programs than other institutions.  These programs will have a higher

    tuition and there will be a differentiated funding model.

    Projected College Enrollment is 159,000 students.  With the double cohort, Dawson

    Pratt asked if the Ministry is keeping track of the refusals and reasons given to students 

    for them not getting into their top three choices.  Eydie Troper said that the 

    Ministry keeps track of the number of applicants and acceptances.  Dawson

    Pratt asked if the Ministry would send out form letters to students who didn’t

    receive acceptances to let them know that there are openings at other colleges.

    Eydie Troper said no, that students would be able to find this information out

    through OCAS.    

6.  CCSS Report- Judy Harvey- Report on CCDI Action Items  Feb. 25 meeting:

     Request for an increase in the interpreter fund went to the Committee of Presidents,

     but was sent back to ACCATO through Joan Homer as we didn't cost out what the 

     fund would need to be increased by.  ACCATO through to CCSS requested that we

     quantify how much we need for the June/03 meeting.  A request was made that CCSS

     advocate directly with our Ministry and COMSOC.  Judy indicated that this would not 

     be a viable way to get this done.  CCDI  is required to submit a comprehensive

     package to build our case for increased funding with details and rationale, why costs,

     why deficits need to be covered.  The CAAT Co-ordinating Committee will lobby to

     get our request for increased funding on the President’s ASK list for 2004-2005, but

     there are a lot of competing and compelling needs.

     Discussion re: Interpreter Fund:  Toni Connolly indicated that because of rates

     being paid to interpreters, colleges can't cover all of the costs.  Is the request to reflect

     what is being paid in the GTA?  Virginia Nusca suggested that we calulate an increase

     on what they ought to be paid-the median as opposed to average.  Judy Harvey said 

     that the figure needed to be reasonable and realistic.  Susan Alcorn-MacKay suggested 

     that Human  Resources departments could be pulled in to establish where interpreters 

     would  belong with respect to union step categories and salary grid.  Toni Connolly 

     indicated that interpreters hired by Algonquin were considering not providing service 

     if they were considered part-time contract employees, and there was no increase in 

     pay.

     Judy Harvey asked that the proposal to increase the Accessibility and Interpreter

     Funds be forwarded as soon as possible to CCSS.  It will be then forwarded to the

     CAAT Co-ordinating Committee and then on to the VP of Administration.  The

     timeline to finalize the ASK is May 22/03, but the entire ASK doesn’t need to be 

     completed until July 31/03.

     Discussion- Judy Harvey indicated that colleges are experiencing additional hard-

     ship because the non-salaried expenses related to ESF are being absorbed by other

     funds.  Susan Alcorn-MacKay indicated that colleges are also having to pay 

     for renovations and equipment.  Dawson Pratt indicated that those involved with

     the pilots suggested that each college be given $50,000 as start-up funds. There

     is need for lab space for students that don’t qualify for OSAP and so are unable 

     to get their own equipment.  Marian Mainland indicated that Conestoga purchased

     a scanner which is being used by a number of students. This would be considered

     a college expense.

     CCDI Motions February 19/03 Provincial Meeting-In response to the first motion

     “that students taking 40-60% of a courseload for disability related reasons be

     considered full-time for Ministry funding purposes”, Judy Harvey indicated that

     CCSS liked this in principle, but requested further information re: the number

     of students we are talking about, how many of these students are on OSAP,

     what are the OSAP issues re: the extended time to complete the program.  CCSS

     wants the recommendation vetted with OASFAA before it comes back to CCSS.

     When it comes back, CCSS wants all of the disadvantages to a student in the current

     situation of part-time status to be listed.

     With respect to the second motion “that students taking a reduced courseload as an

     accommodation for disability related needs be eligible to apply for a bursary through

     the tuition set-aside fund on prorata basis to offset the additional tutition costs

     incurred”, CCSS reiterated that the tuition set-aside can only be used for students

     who can demonstrate financial need.  Again CCSS would want an opinion from

     OASFFA.  Several members of CCSS were not supportive of this recommendation.

     Other General Information-  CCSS is concerned about the number of students

     withdrawing within the first 5-10 days requiring  a refund who are here on a student 

     visa.  At Humber these students are reported to immigration.

     CCSS and CACUSS are exploring ways in which Best Practices in Student Services

     can be shared.  CCSS AGM is scheduled at the same time as CACUSS.  The two

     organizations are committed to working together toward setting the AGM’s at 

     different times so that College people can attend CACUSS.

     Judy will remain as the CCSS contact for CCDI.

7.  Treasurer's Report- Jim Chalmers- Five colleges are still to pay the CCDI Annual

     fee.  Jim will send out a reminder to those colleges.  CCDI is currently operating with 

     a surplus.  The executive would like to suggest to the membership that a Transitions

     SIG be established to create a CD that could be used by all Colleges as part of their

     transition.  This is to be north and south initiative to be made available at both the 

     post-secondary  and  high school levels.  Virginia Nusca commented that the CD Rom

     would speak  to all students with disabilities. Students motivational remarks will 

     encourage more students to think about Colleges as an option.  Susan Alcorn-MacKay 

     indicated that students would also be able to access it from the CCDI website. We 

     would apply for Trillium funding to assist with the costs.

     Motioned by Jim Chalmers: To spend up to $10,000 in CCDI funds with additional 

     funds to be leveraged through accessing other grant monies to support Transition

     initiatives.

     Seconded by: Virginia Nusca

     Other: Marian Mainland asked if CCDI funds would be available to catologue and

     organize resources developed from LOFT and ESF.  Pam Morel indicated that the

     training packages have been designed and they have all had a run through.  A list of

     resources is being created  and as well there are a variety of handouts that can be

     used as tools in working with students.  We need to ensure that these are

     referenced properly.

     Discussion:  Dawson Pratt suggested that a request from CCDI go to LOTF requesting

     that they fund a $ figure to pay for a staff person to catalogue the resources.  Susan

     Alcorn-MacKay and Cathy O’Rourke stated that the resources could be made 

     available through the CCDI Website.

     Motioned by Marian Mainland:  A letter from CCDI is to go to LOTF requesting

     that funds be provided to hire someone to catalogue resources created through LOTF

     and  ESF. 

     Seconded by Hillary Nunes

8.  Update of CCDI Contact List for 2003/2004- Updates can be forwarded to Bonnie

        Dawe through e-mail.  Learning Strategists and Assistive Technologists are to be 

        included.

       Action:  Colleges to submit changes  by June 15/03.

9.    CCDI Data Collection- Craig Barrett
       Susan Alcorn McKay will require statistics to respond to the request of CCSS and

       MTCU to justify an increase in Accessibility and Interpreter Funds.

       Action:  All colleges are to submit data to Craig Barrett by May 23/03.

10.  Financial Package for MTCU- 

       Complex Case Template: Toni Connolly has agreed to develop a template for 

       colleges to illustrate a complex case.  A complex case would be a case where a lot of 

       resources and time have been expended. (ie: may be a student with serious mental

       health issues and/or others where there are co-morbid conditions).

       Action:  Virginia Nusca will put the template out on the listserv.  All colleges are to

       submit one complex case.  Colleges are to submit them to Toni Connolly by e-mail 

       by May 15/03.  Toni Connolly will work on narrative summaries of the cases. 

       Virginia Nusca and Susan Alcorn-MacKay will work on the Financial part of the

       package.

       Discussion re: Calculation of Colleges' Contributions:
       Susan Alcorn-MacKay indicated that we need an accurate reflection of each Colleges' 

       total contribution, that is "real" cost contributions and not overhead.  Things that 

       would be included are computer hardware and software purchases that have been 

       paid for out of  other College funds, heat and hydro for Disability Services facilities, 

       counsellors’ salaries where they work with students with disabilities and are not

       being paid out of the Accessibility Funds, employee benefits paid by the 

       college, receptionist (may be shared with other departments), specialized tutoring,

       furniture, administrative costs, cost of College-wide Professional Development to

       provide support for students with disabilities, office supplies but on a prorated basis.  

       Not to be included are physical changes as part of physical renewal as Colleges 

       receive separate funding for this, things covered by the Bursary for students with

       disabilities  Marian Mainland asked about including deficits or surplus.  Judy 

       Harvey indicated that she sent an e-mail out and received information back from

       Most colleges re: Accessibility Fund and Interpreter Funds surplus and deficits.  She

       will put another e-mail out on the listserv.
11.  Code of Ethics and Standards of Practice for LS and ATs- Susan Alcorn-MacKay

       indicated that as a group the LS/ATs came up with a list for a code of ethics and

       standards of practice by looking at different associations Codes of Ethics.  CCDI

       doesn't have a code of ethics or standards of practice for those working in Disability 

       Services.  Susan asked if anyone would be willing to work on a subcommittee to 

       operationalize the list put together by the LS/ATs.  Discussion: Marian Mainland 

       queried as to whether  a Code of Ethics for CCDI would differ from the OCC Code

       of  Ethics. She recommended that the LD SIG review the list for the learning 

       strategists and the Technology SIG review those for the Assistive Technologists.

12.  Overview of Summer Institutes/Orientations-
       Cambrian in conjunction with Laurentian and Boreal

       Loyalist On-line course

      Algonquin in conjunction with Carleton

      Conestoga- a credit course

      York

      Georgian

      Discussion:  Susan Alcorn-MacKay indicated that some colleges were having

      difficulty getting students to come as students needed to work over the summer. 

      Dawson Pratt indicated that for those students concerned about working, information

      should go out through the liaison offices re: start-up bursaries.  Marian Mainland 

      indicated that at Conestoga they are sending out the Delta Screener for students to fill 

      out prior to intake interviews.  Parents are coming to the intake interviews.  When 

      they hear that the summer program is for credit, that is a real selling point. 

13. Other Business:

      Coalition for Mental Health and the Regulated Health Professionals Act- Penny

      Kawasaki put forward a request for someone to replace her on the committee which

      meets 2-3 times/ year.  Susan Alcorn-MacKay offered to approach Isabel Shessel.

      Discussion- It was felt that OCC would be best to take issues forward on behalf of 

      both groups.

      Webpage Bios- Craig has agreed to develop a template to profile each college for the 

      CCDI website.

      CCDI Executive 2003-2004- Chair- Dawson Pratt

                                         Chair-elect- Toni Connolly

                                         Past-chair- Susan Alcorn-McKay

                                         Treasurer and Nothern Rep- Jim Chalmers

                                         Western Region Rep- Virginia Nusca

                                         Eastern Region Rep- Willona Blanche

                                         Central Region Rep- Sandra Hornby

14. SIG Reports-

      Discussion- Virginia Nusca asked if there was the need for the addition of an

      Autism/Asperger’s with the increased numbers that we are seeing in Disability

      Services offices.  Educational Assistants who many of us hire  to work with these

      students have collective expertise on what works best with them.  We could look at

      collaborating on resources, best practices and survey what colleges are currently

      being offered.  It was decided that this group could be looked at under the LD SIG.

             Financial SIG- Chair: Susan Alcorn-MacKay

             Immediate goal:  To work on financial package for increased funding proposal 

             to be submitted to CCSS and Jessica Hill. 

             LD SIG- New Chair: Pam Morel

Goals for 2003-2004:

1. Develop guidelines and standards of practice with a focus on documentation, provision of services and confidentiality.

2. Act as a link between LOTF and CCDI around LD issues

3. Co-ordinate a professional development meeting for Learning Strategists and Assistive Technologists for the fall of 2003

4. Revisions to the Delta Screener to be posted on CCDI website

5. Survey current practices around the provision of services.

Technology SIG- Chair:  Cathy O’Rourke

Craig Barrett reported on the goals for 2003-2004 on Cathy’s behalf:

1. Expansion of the CCDI Website

2. CCDI Directory to be made available on the website

3. Newsletter available in paper version to also be available in electronic format

4. Assistive Technologist listserv to be setup through Humber

5. Code of Ethics and Standards of Practice for Assistive Technologists

6. To make the CCDI Website more accessible

7. To include a of professional development for Learning strategists and Assistive Technologists at conferences

Deaf and Hard of Hearing SIG- Chair: TBA

Lois Wey reported on the goals for 2003-2004:

1. Focus groups could help with creating service standards

2. Articulate all services available at the college and the student responsibilities to the high schools and high school students before they arrive in the fall

3. Provide in-service training to deal with proper protocol and appropriate cultural/linguistic needs of Deaf students (customer service)

4. General ethics for hiring/providing interpreters

5. Uniform standard for payment

Recommendation:  If the province is to create an educational interpreters evaluation/screening tool a CCDI rep should be involved.

Transcription SIG-Chair:  Karen Coffey

Barbara Revill reported on the goals for 2003-2004:

1. Tracking current practices at colleges- Ministry survey will help to do this

2. Duplication- determine a mechanism to distribute materials that are being produced in-house to other institutions

3. Inventory of standardized tests available in alternative-to-print format

4. Public Relations with faculty and promotion of alternative-to-print materials and technology –how independence is fostered

Other:  Karen Coffey will circulate the Best Practices document again on the listserv.  Sandra Hornby will be CCDI’s Rep. on the ministry transcription committee after May 22/03 as Barbara Revill will be on sabbatical.

Transition SIG- Chair:  Toni Connolly

1. A North and South initiative to develop a CD Rom for students with disabilities on transition to college.  CCDI to contribute $10,000

2. Trillium Grant to be applied for in addition to CCDI contribution

3. To research agencies with good transition programs

Mental Health SIG- Chair: TBA

1. Need for opportunity to problem solve around complex cases

2. Further professional development required to look at accommodations and legal issues

3. Students who take themselves off medications- Can we ask for updated documentation if their condition becomes unstable?

4. Use of EAs- Would students’ EAs proctor tests as well?

5. Psychiatric out-patients and students attending school while in-patients

6. Explore Community Partnerships to provide a local psychiatrist on-site
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